
DISTANCE SALES CONTRACT 

 

1. PARTIES 

SELLER: 

Company Name: ...................................................... 

Address: ...................................................... 

Phone: ...................................................... 

Email: ...................................................... 

Authorized Person: ...................................................... 

Website: ...................................................... 

 

BUYER: 

Name Surname: ...................................................... 

Address: ...................................................... 

Phone: ...................................................... 

Email: ...................................................... 

 

2. SUBJECT OF THE CONTRACT 

This contract sets forth the rights and obligations of the parties regarding the sale and delivery of the 

product(s) ordered electronically by the BUYER from the SELLER’s website, with specifications and sale 

price indicated below. 

 

3. PRODUCT INFORMATION 

Service: ...................................................... 

Quantity: ...................................................... 

Unit Price: ...................................................... 

Total Amount: ...................................................... 

 

 



4. DELIVERY 

The product will be delivered to the address and person/institution specified in the order form by the 

BUYER. The delivery period shall not exceed 30 days from the date of order confirmation. 

 

5. RIGHT OF WITHDRAWAL 

The BUYER has the right to withdraw from the contract within 14 (fourteen) days from the date of receipt 

of the product, without stating any reason and without paying any penalty. 

 

6. NON-WITHDRAWABLE PRODUCTS 

The right of withdrawal cannot be exercised for products prepared in line with the BUYER's personal 

needs or custom-made requests, and for products not suitable for return due to health or hygiene reasons. 

 

7. GENERAL PROVISIONS 

The BUYER acknowledges that they have read and understood the preliminary information regarding the 

product, price, and delivery on the SELLER’s website and confirmed this electronically. 

 

8. DISPUTE RESOLUTION 

In disputes arising from the implementation of this contract, Consumer Arbitration Committees and 

Consumer Courts located at the residence of the BUYER or SELLER shall have jurisdiction, within the 

monetary limits announced annually by the Ministry of Customs and Trade. 

 

9. FINAL PROVISION 

This contract enters into force on the date it is electronically approved by the BUYER. 

 

SELLER: ...................................................... 

Authorized: ...................................................... 

Signature: __________________________ 

 

BUYER: ...................................................... 

Name Surname: .............................................................. 

Signature: __________________________ 


